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Abstract

Comparison of interpersonal relationships and access to information
or work-related factors among dieticians

Eiji Matsushita”

Aim

Building interpersonal relationships is important for dietitians who engage in inter-professional work.
However, it has been reported that many students experience challenges in interpersonal relationships when
they enter dietitian training school, and these problems further increase after they enter the workforce. Since
interpersonal relationships are related to job satisfaction after employment, this study focused on interpersonal
relationships by investigating the relationship between vertical and horizontal connections and “access to

information” or “work-related factors”, and aimed to clarify the challenges faced by dietitians.

Methods

The subjects were 269 dietitians who use “SOZAIYA-SAN”, a website for downloading images of food, and
an online survey was conducted using Google Forms. Age, interpersonal relationships (vertical or horizontal),
work-related factors (“not making use of my qualifications”, “there is a gap between my ideal and actual job”,
and “dissatisfaction with the work environment”), and access to information were surveyed. Subjects with and

without vertical or horizontal relationships were compared.

Results

Among the subjects, 38.7% had no vertical relationships and 42.0% had no horizontal relationships. Subjects
in their 20s with no vertical relationships had significantly higher ratios of “not making use of my qualifications”
(37.8% vs 9.1%, P<0.001) and “there is a gap between my ideal and actual job” (86.5% vs 59.1%, P=0.004).
Subjects in their 30s with no horizontal relationships had significantly higher ratios of “not collecting informa-
tion” (26.0% vs 6.6%, P=0.007) and “not keeping up to date” (40.0% vs 19.7%, P=0.022).

Conclusion
The present results suggest vertical relationships were associated with work-related factors among dietitians in

their 20s, and horizontal relationships were associated with access to information among dietitians in their 30s.

Keywords: Dietitian, Interpersonal relationships, Work-related factors, Access to information
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