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Study on Workplace Violence and Harassment Suffered by Nurses
- Survey of Hospitals in the Tokai, Shikoku and Kyushu Districts-
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Objective: The purpose of this research is to clarify the violence and harassment experienced by nurses working in
clinical practices across Tokai, Sikoku and Kyusyu districts.

Methods: A postal questionnaire survey was conducted.

Results: The questionnaire was distributed to 424 facilities. In total, 226 responses were received, of which 217 were
analyzed (valid response rate of 96.0%). Revealed that 71.9% of the nurses routinely faced physical violence that was
most frequently caused by patients. 69.1% faced power harassment, which was most frequently perpetrated by doctors
and followed by superiors. 53.5% had encountered sexual harassment, the perpetrators of which were most frequently
patients, and then doctors. In terms of psychological changes (measured on a four-point Likert scale), nurses rated the
item "became depressed" the highest, giving it an average score of 3.0 points. In terms of organizational measures, the
rate of setting up consultation desks and harassment prevention committees was significantly higher in facilities with
more than 400 beds.
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